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Key features of monitor system

o DTU Installation
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Key features of monitor system
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,‘ Module-level remote monitoring for microinverter operating status in real time

Plant Overview

210.40W

History data

Day Week Month Year

[

Total

17.53 %

273

16.15

253.56 «

Plant Status

Information

Plant Mame:

Capacity:

Country/Region:

Address:
Time zone:
Install time:
Data update:
Cwner:

Installer:

1.2 kW

377 Lafontaine Ave, Vanier, ON K1L

6NG, Canada

} Beijing,Chongging,Hong Kc

s.com
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‘, Availability for downloading module-level operating & failure report.
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‘ Smart operation for plant O&M and Device maintenance.

Plant Q&M

Plant Mame:Three Phase test

OrganizatiorDemo VIP Group 1

Plant 3tatus:Home Plant

Address: Sagenokawa-200 Matsuurachd, Imar

Power: 1.8 kW

Owner: VIPowner

Install time: 2020-10-30 18:59:59

i, Saga 549-5264, Japan

Current Pow w

Plant O&M:

€ Plant Edit

aa MNetworking

[ Sunspec Madbus Setting

T Delete

B Plant transfer

) Generate Report

& Marked as obsolete

Device maintenance

DTU-SN: 10F800000049
Plant: Three Phase test

Hardware VeH09.01.01

Create time: 2020-10-30 19:23:40

MI No.: 2

Software Very00.02.00

Device maint | {& Restart

5 Device Replace

{1 Delete Davice

&> Firmware Upgrade

5 Anti-theft Setting

www . hoymiles.com
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.‘. Module-level smart alarms track real-time information for troubleshooting and maintenance

Real-time Alarm Historical Alarm
Microinverter = select plant = tse :
MI-SN Plant Alarm Severity Alarm Name Alarm Time
PV (UTC+01:00)
6 (UTC+01:00)
116161404456 StiloLab Lv3 : !
' : ¥ 2 6 (UTC+01:00)
2020/11/06 10:37:36 (UTC+01:00)
PV3 No input 1/08 08:09:44 (UTC+01:00)
Power grid cutage /09 08:0%:44 (UTC+01:00)
Grid undervoltage /09 08:0%:44 (UTC+01:00)
§ PV2 Neo input /09 08:0%:44 (UTC+01:00)
3816310005 o w3 ; ;
B Htlbtab : PV4 o input 1/09 08:09:44 (UTC+01:00)
PV1 No input /00 08:09:44 (UTC+01:00)
Input undervoltage /09 08:14:44 (UTC+01:00)
Input undervcltage /00 08:14:44 (UTC+01:00)
Offline 18:18:2 /
PV1 Input Overvoltage/Undervoltage 8:08:2
106143500163 Marcoslunglas_2.4kW Lv3 P¥2 Input Overvoltage/Undervoltage 2:08:
PV3 Input Overvoltage/Undervoltage a1 i
V4 Input Overvoltage/Undenvoltage 18: ni Ie sS.com
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DTU Installation
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3rd Generation DTU
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DTU-W100(3 Gen)/G100(3 Gen) DTU-Pro
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(H) hoymilesi DTU-W100(3 Gen)/G100(3 Gen)

a) Power the DTU, please insert the SIM Card into the SIM Card slot( If choose the G100).
b) Choose the Installation Method

Option 1: Connect the DTU to the adapter and plug it into the wall socket.

nd and try to install the DTU ees vertjcal to _ﬁhe
www.hoymiles.com

::&__‘_\\

Please make-si it )
und as much as possible




(H) hoymiles i DTU-W100(3 Gen)/G100(3 Gen)

C) Start Procedure Once the DTU powers on, the red, green and blue lights will flash for one second in
turns for 30 seconds.

d) DTU WIFI configuration

Use your setting device (e.g., smartphone, laptop or tablet) to search the surrounding WiFi signal, and you can find the
DTU’s WiFi named “DTUL-XXXXXXXX", (“XXXXXXXX" is the last eight digits from the DTU serial number). Connect with
DTU’s WiFi.
WLAN
Settings
=0 WLAN

.~ PTUL-00000037

Unsacured Network

MY NETWORKS
DTU-W100 & /
u Airplane Mode ) :
DTUL-00000013 s www . hoymiles.com
—0

Jo
e

9)

1® ©




I
DTU-W100(3 Gen)/G100(3 Gen)
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d) Set up with Internet

Use the smart phone/tablet open the Installer App and login. Approach to “Me” on the bottom of the page and then
“Network Configuration-3Gen-Beta”. And select the WIFI/ GPRS complete the network configuration.

L Paersonal information
0 Change the password
o Language Settings

/"

= Metwork Configuration-3Gen-Bela

: Local Install Assistant-3Gen-Beta

=

etwork Configura..,

& WiFl

Piaage gnler the WiFi Metwork and password thal can access
the intermed

MNetwork TP-LINK_BDO7

Password

Send to DTU

MNetwark Configura.

@ GPRS

Send to DTU

_—
—

w_ oyfiles. com
TA'mm . [} - ~



DTU-Pro-WIFI/GPRS
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a) Take two 2.4G antennas out from the box, and screw the antenna into the WiFi/GPRS port and 2.4G
port. Insert the SIM card into the card slot and press in the card until heard the "click" sound.(If choose

GPRS)

T
P 1 T i - £

Sl e

b) Choose the Installation Method
Option 1: Mount the DTU on the wall




DTU-Pro-WIFI/GPRS

@ hoymiles iG

Match the bracket’'s upper buckle with DTU-Pro; \
“'H..;r_

i |

Match the bracket's lower buckle by gently press the lower side of the DTU-Pro until hear the Click. Please
make sure the antennas are vertical to the wall.

Option 2: Place the DTU on the table

Place the DTU on the table, please make sure the antennas are vertical to the table;

. v S m
O WW ) M |e O

A A AVL 1y S




(H) hoymilesis DTU-Pro-WIFI/GPRSS

V

d) DTU WIFI configuration

Use your setting device (e.q., smartphone, laptop or tablet) to search the surrounding WiFi signal, and you can find the
DTU’s WiFi named “DTUL-XXXXXXXX”, (“XXXXXXXX" is the last eight digits from the DTU serial number). Connect with
DTU's WiFi.

WLAN
Settings
G W O
il DTUP-0000004 2 = (T
Lingeciuned Metwerk W
LY HE TWORKS
DTU-W100 i@ T
Airplane Mode
DTUL-00000013 F (1)

et

Z . e sy %Hﬂml hQMesom




DTU-Pro-WIFI/GPRS
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e) Set up with Internet

v' Use the Lan Cable, one side connect with house router, another side with DTU Ethernet port. Use the smart
phone/tablet open the Installer App and login. Approach to “Me” on the bottom of the page and then “Network
Configuration”, and select “Ethernet” (If choose Ethernet).

v Use the smart phone/tablet/laptop open the Installer App and login. Approach to “Me” on the bottom of the page

and then “Network Configuration”. And complete the network configuration (If choose WiFi);

Me Network Configura

Persanal Information

Ethernet * WiF
Change the password
Ploase entor the WiFi S50 and password that can access the
mternet
W Language settings
MNetwaork TP-LINK_BDO7
Password 0 seseswenes et

%= Network Configuration

Resources Download

Z st sdicuia: mmom




@ hoymiles fis DTU-Pro-WIFI/GPRS

v' Use the smart phone/tablet open the Installer App and login. Approach to “Me” on the bottom of the page and then
“Network Configuration”, and select “Ethernet” (If choose GPRS).
v' Our default APN is CMNET, in terms of your country do not support CMNET please modify the APN at: “Me-Local Install

Assistant-Cloud-Network Configuration” from the Installer App (If choose GPRS).

Me
& Network Configura...

) Ethernet @ GPRS

Personal information
3 Change the password

€ Language settings

= Network Configuration ) - B Ne iz lng 1 ] 1 1
Resources Download o "
Send to DTU
¥ Local Install Assistant
()
_— =
. - G Toysiles o
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Installation Map

Installation Map

Please remove the bar COde on the r\ DTUID "I”l‘“lm"l"”""l"““ Customer name  |Ricardo Rojero Capacity 3KW

i i i H) hoymiles B

Inverter Sllver Cover plate and paSte It \') ' Repeater ID Power station name|DEMO-3KW Address

on the installation map according to the 1] 2|3 |45 |6 |7 |8 |9o|10|n|12|13|[14]|15]|16]|17|18] 19|20

site module arrangement.It's
convenient for the maintenance of the
station.

104042300811

Monitoring Website
,./—’—‘—h%tgs#beta hoymiles.com/

/ —

www . hoymiles.com
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Account ma nagement

www . hoymiles.com
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Instructions

O Hoymiles Monitoring System use multi-levels account management to
meet different customers’ demand.

O Account levels includes: dealer (distributor), installer and end user from top to
bottom. Superiors create accounts for subordinates.Permission decreases in
turns.

g

O To register an account needs adding organization and user information. The owner's
Login account is created in the process of creating power station.

. es.com

A a'ATL 1y = ‘

e\
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Instructions

( " - If you are a new distributor please provide me the sales representative name that you
liaise with, Hoymiles company will apply an account for you.

- If you are a installer, you can create your customer's account directly under your
installer/distributor account;

- If you are a new installer with Hoymiles, and do not have your installer account before,
please approach to you distributor to create your account for you;

-If you are a end user, please approach to your installer for account creation;

/
= .
e moymies con

YW . o -
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How to set up account——QOrganization Management

+ Add Organization

Create Organization x

* Superior Organization: | Dema VIP Group

* Organization Name: | Pleace input
Basic Informakion i I _
# Organization Type:

LR ..
i
Country:

& Organization Management e W|th * are mandatory
—_—

\ Organization Spacial permis 7l-

Org. User Management
Contact:

/A Enduser Management

Organization Introduction:

TR i /
________________________—'D———_ Lt v I .
) ] i Windows cous Nww‘hoym”es_com
— //\O\




@ hoymiles iG

How to set up account——QOrganization Users

Create Organization User =g
Organization g + Add Organization Users

* Organization: Demo VIP Group 1 (Dealer)

[% Basic Information =] Dema VIP Group ;
i . * Login Account:
[ Deme VIP Group 1
& Organization Management 01 Sttlaknergy * Initial Password:
—_— 1 WTSolar
— Please enter the initial password
Org. User Management [ Genyx
[ SouEnengy User Name:
B En r e
% Enduser Management O Skylit
™ Ellies Contact Number:
[ Sumitra
# ThuanThao Email:
O #2

User-defined Role: Sales Sunspec Modbus
d o WWW. TIUYITHES. CUITI
—
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The introduction of APP

Download ways: iPhone please search hoymiles in App Store, Andriod please
@ search hoymiles in Play Store.

I Hoymiles APP has installation version and owner version.

I The installation version can create the power station, but the owner version cannot.

www . hoymiles.com
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How to set up a power station

Input account and password and click”"Login” button

®

hoymiles &

Forgot...ssword

0 www . hoymiles.com
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~Const...status = Plant Status = Plant Type

A test1203

WitEE 38w

TN

ﬁ‘e SHOW_Export Manag... 2020-12-1117017:30
= |
SHEH 12w =

277 Latontalne Ave, Vanier, ON KL 6N%, Canada

= @ DEMO_3kW 2020-11-30 11:01:12
=
ZHER 3w =

30016

www . hoymiles.com
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L€ Information E)

# Plant Name Please enter

* Plant Type Please select >

* CapacitykwW Please enter

* Time Zone Please select >
B * Address Please select @

* Area Please select >

Fill the basic information——Plant_info e—

Photos in jog, png, jpea format below 5M

______________-__________'}__- “ H
/ www.hoymiles.com
"><O\



@ hoymiles iG

* Name Please enter
+ Login Account Please enter
n + Password Please enter
+ Confirm Password Please enter
* Owner Type Please select >
Fill the basic information——OQOwner_info =
Phone Please enter

Select owner (=]

@ Add owner Q Choose an...isting owner

N

// wemm
—C
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B Add DTU ID and MIID
-
Devices

r "
*DTU-ID 10F835200078 —
L J

*MI-SN 106145002306 L1
L J

(+) Add Microinverter

‘\

/

1\—k—_‘ i
v "I!-llv:llllle8|com
. ")—-'\O\
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Horizontal

Vertical
x3-y3
x5-yb

x0-y3

Cancel R

You can also select the module
dhd drag it'to ahy positiofi.

10

an

e

n

w2

0l

R

s

Ay

AW

i

g

I3

e

i

al

w

@

a0

o

[

()

[

i

mi

—

< Add array

# Array Name Please enter

* Qrient Please enter 0~359

# Inclination Please enter 0~50

Input array information and click”Save”button.

/

www . hoymiles.com
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D Upload the installation map

< Installation Map =

Upload Image  Photos in jpg, png, jpeg format belaw 5

' 4

/ .

www . hoymiles.com
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Setting
Plant Name Test15
Currency Unit Please select -]
Unit Electricity Price Please enter
Total Cost Please enter

Metwork select O

PrEUiI:Iu E

www . hoymiles.com
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Please go to Plant page,and refresh list.

Plants(3) Q @

~Const..status = Plant Status = Plant Type
= @ Testls
47O
Z
e AT S el
5 = @ SHOW_Export Manag..  2020-12-15 140219
#
ON
= (@) DEMO_3KW 0 1:01:12
Gl SRW #
TN RS 8 16 4 #FERAYS: 310015

www . hoymiles.com
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Create plant by webpage

www . hoymiles.com
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n Login your account —> Click “Login *

Hoymiles

1.Please use the google browser.

2.The URL: https://beta.hoymiles.com/.

E www . hoymiles.com
._'——________——__
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B Click"Plants” =—=>"Create Plant "

& Plants & 0&M [% Basic Information % Download App
+ Create Plant

www . hoymiles.com
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B Fill out basic information

& Create Plant (Basic Infarmation)
* Plant Name: | Please input
#Plant Type! | Home Plant
* Organization: | Please select the oraanizatior

* Capacity: | Please input Ll

* Location: /jy/ \‘\
g

q

4 _

. . :
S s p

‘ol E;/F J =
e N e '

Please search or mark the location of your plant on the map!

Blant Cover: <

Upload
Image

Cancel www . hoymiles.com
: \f—\__\_—_\—\
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) ) ) Create Owner *
n Fill out owner information

# Login Account: Choose another owner
# |nitial Fassword: ssssssssassas &
* Owner Type: | Customer
# Uzer Mame:
Contact Mumber:

& Owner (test10)

Email:

-

The plant has not been bound to the owner, please add!

£ Create Owner '\

www . hoymiles.com
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B Add Device/Layout Add Device

* DTU Serial Muml

* Microinverter Sk

=+ Add Microinverter

& Add DevicefLayout [test10)

&2 Devices (2 Lavout design (3} Upload Installation

=

There isn't any device in this plant, please add!

- hideice ) N

www . hoymiles.com
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B Add Device/Layout

& Add Device/Layout (test10)

2 Devices &2 Lavout desion (Z) Upload Installation Map
DTU Microinverter Action
10F645002567 102045006321 £ Edit | [T Delete
+ Add Device

Please select the automatic layout method of PV Modules

=L - T
@ Amanged in order Arranged according o DIb-defined amangs

Cancel

www . hoymiles.com
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B Upload the installation map

& Add Deviceflayout [test10)
&) Devices i Layout design & Upload Installation Map

&

Click or drag to upload pictures

ad pictures in JPG, IPEG, PNG or GIF format, The size of a single file should not exceed 2ZMBE.

=

=)
(1]
[}
1
n
C
s

Cancel MNext

www . hoymiles.com
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B - setiing

€ Setting (test10)

Enable Export Management?: ()

Export Control: [ ] Export Power Limit

(¥

Please make surs that the Meter is connected to the load side

L]

If your plant do not have zero export function . Please click “Next”

www . hoymiles.com
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B Successfully created the station(Ordinary)

& Setting (test10)

Export Man... Plant Mame: test1

r‘ ol
Piant Regul... 4
Currency Unit: | Please select l -

Unit Electricity Price: | Pleass input ‘ -. '

Metwork select: B Networking Automatically

Success

Device not connect[ 10F645002567]

Go back to plant list

Complete, activate the plant

www . hoymiles.com
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B Zero export plant setting

< Setting

et
e
L

Enable Export Management?: ()

Export Control: Export Power Limit

Please make sure that the Meter is connected to the load side

1. Please complete the 1~7 steps firstly, then select Enable Export Management and Export Control button to /
complete the creation.
2. The zero export station can only be created through the webpage, not the Installer APP.

www.hoymiles.com
e o
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» Zero export plant setting

& Setting (test10)

£l 102045006321
((E1102045006321 J

Set as Phase A 2 [ Phas=t |

Setas Phas= B 2

Set as Phase C 2 ! Please confirm
After modifying the three-

£ Cancel phase set phase balance configuration,
the plant will be networking
automatically, whether to
save it? \
Cancel m
Cancel save

www . hoymiles.com

e
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» Zero export plant setting

LS
Success
Congratulations, the operation is successful, the networking command has been issued, please wait!

30 back to plant list

www . hoymiles.com
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— END —
THANK YOU

Leading Solar Energy by a Trustable Way

www . hoymiles.com




